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Return, Credit & Exchange Form 

Recipient Name 

Organisation 

Date 

Email 

Contact Number Invoice No. 

Reason for Return: 

QUANTITY ITEM CODE DESCRIPTION EACH PRICE TOTAL 

1 RESTOCKING FEE 20% 

1 FREIGHT Return Freight Charge $8.95 

CREDIT VALUE 

This Returns Form was prepared by Endotherapeutics Pty Ltd  
NAME: PHONE: 1300 00 3636 EMAIL: info@endotx.com.au 

TERMS AND CONDITIONS OF RETURN 

1. This return form is valid for 3 days from the date of issue
2. A credit for the item/s will not be issued until stock is returned in a suitable condition as determined

by Endotherapeutics.
3. A 20% restocking fee will be charged as per the Returns, Credit and Exchange Policy.
4. A purchase order number must be supplied for the restocking fee before the credit can be processed. 
5. Goods returned must be accompanied by a signed copy of this returns form.

See the Returns, Credit & Exchange Policy for more information on the full Terms and Conditions. 

Customer Signature: ________________________________     Date: __________________________ 
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